
Appendix B 
Draft Leicestershire Together engagement 

framework 
 
Why have we produced this framework? 
 
Identifying and responding to users/local people’s needs is a key 
priority for the Leicestershire Together partnership. In order to 
access the views of residents effectively and efficiently, we have 
developed this framework, which sets out channels of engagement 
with some of the key communities in Leicestershire. 
 
We hope that this document will act as a directory for service 
providers from all sectors, making it easier for everyone to access, 
understand and respond to the needs of Leicestershire communities. 
We also need to remember to feed back to these communities how 
their input has influenced what we do, for example how key policies 
have changed, how service delivery has been tweaked to make it 
more responsive etc. It is important to note that there are likely to e 
some people who will not be reached through these routes. 
 
Who is it aimed at – who are the target communities? 
 
The Leicestershire Together partners have identified the following 
target groups, which are split into “communities of interest” and 
“communities of geography”: 
 

Communities of Interest 
Young People 
Older People 
Black and Minority Ethnic Communities 
People with Disabilities (this includes people with a physical 
impairment, visual or hearing impairment, mental health 
condition, learning disability or health condition such as 
cancer, HIV or MS) 
Carers 
Gypsies and Travellers 
Refugees, Asylum Seekers and Migrant Workers 
Faith Communities 
Businesses 
Lesbian, Gay and Bi-sexual People 



Transgender People 
Communities of Geography 
Market Towns 
Rural Areas (including parishes and rural service centres) 
Priority Neighbourhoods (identified in the LAA) 
Community Forums 

 
There are a number of other communities of interest who we work 
with on an on-going basis, including parents and people living in 
poverty. We also work with specific individuals/groups of service 
users, including victims of crime, bus users and patients. 
 
We have various tools to reach the general public, including 
Leicestershire Matters, our Citizens Panel and Focus Groups, that we 
use to gather feedback on our services. 
 
 

What is included in the Framework? 
 
This document does not talk about tools (information about these 
can be found in other places, for example 
http://website/index/your_council/haveyoursay/consultation_meth
odology.htm). 
 
Instead it outlines the key mechanisms for engagement with these 
communities - the routes through which people can contact 
representatives of these communities. This could be directly through 
a representative network of users, indirectly via a statutory or 
voluntary partnership or through the agencies that work with them 
on an on-going basis. 
 
The Communities of Interest section includes the main Community of 
Interest Network – this is the key group or groups in Leicestershire 
made of up of users/the target group. We have also identified the 
lead strategic partnership and the main agencies working with this 
community of interest. It is important to also recognise that not 
everyone within a particular community of interest is linked into 
these channels; indeed some people may view the representative 
networks/organisations as “gatekeepers” who do not represent and 
channel resources to all members of the community equally. You 
might need to think about other ways to engage with these people! 
 
The Communities of Geography section identifies key contacts for 
the individual geographical levels. These contacts will be a route 
into other arrangements such as Town Centre Partnerships, 
Neighbourhood Forums etc. Details of the Community Forums that 



are being established across the County will be added in once they 
are finalised, along with the contact details for the new Community 
Engagement Team at Leicestershire County Council who will be in 
post from September onwards and who can facilitate engagement at 
community forum, market town and priority neighbourhood level. 



COMMUNITIES OF INTEREST 
 
This section of the Framework outlines existing groups who provide a 
way/route to get in touch with each of the specific target 
communities. The lead partnership is identified, other partnerships 
in the county and the main agencies in Leicestershire working with 
these groups. 
 
YOUNG PEOPLE 
 
COMMUNITY OF INTEREST NETWORK 

County Youth Council for 
Leicestershire (CYCLE) 

Contact: Malcolm Cox 
    West Area Youth Office  

Coalville Business Centre  
Goliath Road  
Hermitage Industrial Estate  
Coalville  
Leicestershire 
LE67 3FT 

  Tel:  01530 836879 
  E-Mail: mcox@leics.gov.uk  
 

The Jitty (young people’s website – 
www.thejitty.com) 

Contact: James Hunter 
    Leicestershire County Council 
    Room G49, County Hall 
    Glenfield 
    Leicester 
  Tel:  0116 305 7036 
  E-Mail: jhunter@leics.gov.uk 
 

Time to Change (T2C is a group of 
looked after young people) 

  Contact: Jitu Mistry, Corporate Parenting Officer 
    Leicestershire County Council 
    County Hall 
    Glenfield 
    Leicester 
  Tel:  0116 3057 535 
  E-Mail: jmistry@leics.gov.uk 



LEAD PARTNERSHIP 
Children and Young Persons Board 

Contact: Gareth Williams 
    Director of Children’s Services 
    Leicestershire County Council 
    County Hall 
    Glenfield 
    Leicester 
    LE3 8RL 
  Tel:  0116 3056300 
  E-Mail: giwilliams@leics.gov.uk 
 
 
OTHER PARTNERSHIPS 

Connexions 
Contact: Rosemary Beard 

    6 Millstone Lane 
    Leicester 
    LE1 5JN 
  Tel:  0116 2615900 

E-Mail: info@connexions-leics.org 
 
 
AGENCIES 

Leicestershire County Council Youth 
Service 

Contact: Neil Hanney 
    Youth Service Manager 
    Children and Young People’s Service 
    Leicestershire County Council 
    County Hall 
    Glenfield 
    Leicester 
    LE3  
  Tel:  0116 305 6352 
  E-Mail: nhanney@leics.gov.uk 
 

Leicestershire Council for Voluntary 
Youth Service 

Contact: John Preston (Director) 
Council For Voluntary Youth Services 
The Fosse Centre 
Mantle Road 



Leicester 
LE3 5HG 

Tel:   0116 222 1896 
E-Mail: info@leicestershirecvys.org.uk 

 
CVS Community Partnership 

Contact: Andy Foskett, Partnership Officer, Children 
and Young People’s Service 

    Beaumont Enterprise Centre 
    Boston Road 
    Beaumont Leys 
    Leicester 
    LE4 1HB 
  Tel:  0116 229 3103 
  E-Mail: andy@ccp.org.uk 
 
 

Name Job title Email M/F External 
Phone 

Internal 
Phone 

Mobile CH Room / 
Location 

Trevor 
Wise 

Area Youth Work Co-
ordinator 

twise@leics.gov.uk M 0116 
2670840 

None listed 07765123976 North Area Youth 
Office 

 
  
  
  

Name Job title Email M/F External 
Phone 

Internal 
Phone 

Mobile CH Room / Location 

Adrian 
Clifford 

Area Youth Work Co-
ordinator 

None 
listed 

M 0116 2824540 None listed  None 
listed 

South Area Youth 
Office 

 
  
  

Name Job title Email M/F External 
Phone 

Internal 
Phone 

Mobile CH Room / 
Location 

Malcolm 
Cox 

Area Youth Work Co-
ordinator 

mcox@leics.gov.uk M 01530 
836879 

None listed  None 
listed 

West Area Youth 
Office 

 
 
Add YISP and YOTS 
 
 



OLDER PEOPLE 
 
COMMUNITY OF INTEREST NETWORK 

Older People’s Consultative Network 
(c/o Age Concern Leicestershire and 
Rutland) 

Contact: Simon Nixon 
    Landsdowne House 
    113 Princess Road East 

Leicester 
LE1 7LA 

  Tel:  0116 2992233 
  E-Mail: enquiries@ageconcernleics.com 
 

Leicestershire and Rutland Minority 
Ethnic Forum (Age Concern affiliated 
group, mainly Asian Elders) 

Contact: Troy Young 
Age Concern Leicestershire & Rutland 
Lansdowne House 
113 Princess Road East 
Leicester LE1 7LA 

  Tel:  0116 2992233 
  E-Mail: enquiries@ageconcernleics.com 
 
 
LEAD PARTNERSHIP 

Older Persons Partnership 
Contact: Sheila Rochester 

Assistant Director, Older and Disabled Persons 
Services 
Leicestershire County Council 
County Hall 
Glenfield 
Leicester 
LE3 8RL 

  Tel:  0116 305 7458 
  E-Mail: shrochester@leics.gov.uk 
 
 
 
 
 



OTHER PARTNERSHIPS 
Supporting People 

Contact: Dianne Esmond 
    Supporting People Manager 
    4-6 Brook Street 
    Syston 
    Leicester 
    LE7 1GD 

Tel:  0116 264 5884 
E-Mail: desmond@leics.gov.uk 

 
 
AGENCIES 

Age Concern Leicestershire and 
Rutland 

Contact: Tony Donovan 
    Landsdowne House 
    113 Princess Road East 

Leicester 
LE1 7LA 

  Tel:  0116 2992233 
  E-Mail: enquiries@ageconcernleics.com 
 
    CVS Community Partnership 

Contact: Nita Devabhai, Partnership Officer – Older 
People 

    Beaumont Enterprise Centre 
    Boston Road 
    Beaumont Leys 
    Leicester 
    LE4 1HB 
  Tel:  0116 229 3050 
  E-Mail: nita@ccp.org.uk 
 



BLACK AND MINORITY ETHNIC COMMUNITIES 
 
COMMUNITY OF INTEREST NETWORK 

Citizens Eye 
Contact: Chris Ellis 

BlackFuture Community Group Ltd 
Zone 2, Haramead Business Centre 
Humberstone Road 
Leicester 
LE1 2HL 

  Tel:  0870 7 202 968 (UK National Rate) 
  E-Mail: blackfuture@hotmail.co.uk 
 
 
LEAD PARTNERSHIP 

Leicester Shire Ethnic Minority 
Partnership (LEMP) 

Contact: Prakash Panchal 
Imperial House 

    St Nicholas Circle 
    Leicester 
    LE1 4LF 
  Tel:  0116 242 4098 
  Mail:  lemp@hotmail.co.uk 
 
 
AGENCIES 

Race Equality Centre 
Contact: Iris Lightfoote 

    Epic House, 3rd Floor 
    Lower Hill Street 
    Off Charles Street 
    Leicester 
    LE1 3SH 
  Tel:  0116 2999800 
  E-Mail: administrator@lrec.org.uk 
 

Charnwood Racial Equality Council 
Contact:   Varsha Parmar 
    66 Nottingham Road 
    Loughborough 
    LE11 1EU 
  Tel:  01509 261 651 



  E-Mail: administrator@lrec.org.uk 
 
Diversity Hub 

Contact: Val Carpenter 
    The Learning Exchange 
    Wygston’s House 
    Applegate 
    Leicester 
    LE1 5LD 
  Tel:  0116 2229975 
  E-Mail: val@diversityhub.org.uk 



PEOPLE WITH DISABILITIES 
 
COMMUNITY OF INTEREST NETWORK 
No Cross Cutting Network currently exists, LCC will be leading 
work with existing groups to discuss developing a network 
 
MENTAL HEALTH ISSUES 

People’s Forum 
Contact:  Helen Smith 

    Unit 26, Vulcan House 
    Vulcan Road 

Leicester 
    LE5 3EF 
  Tel:  0116 2627952 
  E-Mail: peoplesforum@btconnect.com 
 
 
LEAD PARTNERSHIP 

Physical and Sensory Disability 
Programme Board 

Contact: Colin Foster 
    Rutland County Council 

Catmose  
Oakham  
Rutland 
LE15 6HP 

  Tel:  01572 758 323 
  E-Mail: cfoster@rutland.gov.uk 
 
 
OTHER PARTNERSHIPS 

Learning Disability Partnership Board 
Contact: Alison Little 

    Valuing People Co-ordinator 
    Adult Social Care Service 
    County Hall 
    Glenfield 
    Leicester 
    LE3 8RL 
  Tel:  0116 3057543 
  E-Mail: alittle@leics.gov.uk 
 
 



COUNTY MENTAL HEALTH 
STRATEGY GROUP 

Contact: Sue Disley 
Assistant Director, Mental Health and 
Learning Disabilities 
Leicestershire County Council 
County Hall 
Glenfield 
LE3 8RL 

  Tel:  0116 3057456 
  E-Mail: sdisley@leics.gov.uk  
 
 
AGENCIES 

Leicester Centre for Integrated Living 
(LCIL) 

Contact: Dee Martin 
    5-9 Upper Brown Street 
    Leicester 
    LE1 5TE 
  Tel:  0116 222 5005 
  E-Mail: E-MAIL 
 

MOSAIC 
Contact: Barbara Howard –  CHECK 

    Richard III Road 
    Leicester 
    LE3 5Q 
  Tel:  0116 2511009 
    E-MAIL 
 

VISTA 
Contact: Jenny Pearce 

    Margaret Road 
    Off Gwendolen Road 
    Leicester 
    LE5 5FU 
  Tel:  0116 249 0909 
  E-Mail jenny.pearce@vistablind.org.uk 
 
 
 
 



Action Deafness 
Contact: Craig Cowley 

    135 Welford Road 
    Leicester 
    LE2 6BE 
  Tel:  0116 257 4800 
  E-Mail admin@actiondeadness.org.uk 
 

Mencap 
Contact: Val Brittin 

Suites 23-25 3rd Floor 
Kimberley House 
Vaughan Way 
Leicester 
LE1 4SG 

  Tel:  0116 2510511 
E-Mail: Val.brittin@mencap.org.uk 

 
West Leicestershire MIND 

Contact: Nigel Jones 
    Suites B & C 
    4 Druid Street 
    Hinckley 
    Leicestershire 
    LE10 1QH 
  Tel:  01455 890168 
  E-~Mail wlmind@btconnect.com 
 

LAMP DIRECT 
Contact:  
  65 Regent Road 

    Leicester 
    LE1 6YF 
  Tel:  0116 2556286 
  E-Mail: lamp@lampdirect.org.uk 
 
 

Leicestershire Partnership NHS Trust 
Contact: George Hine House 

Gipsy Lane 
Leicester 
LE5 0TD 

Tel:  0116 225 6000 
E-Mail: feedback@leicspart.nhs.uk 



GYPSIES AND TRAVELLERS 
 
COMMUNITY OF INTEREST NETWORK 

Leicestershire Gypsy Council Liaison 
Group 

Contact: Alfie Kefford 
  E-Mail: lgclgroup@aol.com 
 
 
LEAD PARTNERSHIP 
    None 
 
 
AGENCIES 

Leicestershire County Council 
Contact: Mathew Bagley 

    Travellers Sites and Liaison Officer 
    Leicestershire County Council 
    Room 700 
    County Hall 
    Glenfield 
    Leicester 

Tel:  0116 3056724 
E-Mail: property@leics.gov.uk 



BUSINESSES 
 
COMMUNITY OF INTEREST NETWORK 

Chamber of Commerce 
Contact: Martin Traynor 

    Charnwood Court 
New Walk 
Leicester 
LE1 6TE 

Tel:  0116 247 1800 
E-Mail traynor.m@chamberofcommerce.co.uk 

 
 

Top 100 Business Partnership 
Contact: LSEP (see below for contact details) 

 
 
LEAD PARTNERSHIP 

Leicester Shire Economic Partnership 
Contact: Kishor Tailor 

    5b New Walk 
    Leicester 

LE1 6TE 
  Tel:  0116 257 5699 
  E-Mail: enquiries@lsep.co.uk 
 
 
OTHER PARTNERSHIPS 

Team Leicestershire – Employment 
and Skills Board 

Contact: Ray Flude (Secretariat) 
Leicestershire and Leicester City Learning 
Partnership 
The Old Rectory 
Main Street 
Glenfield 
Leicester 
LE3 8DG 

  Tel:  0116 2225741 
  E-Mail: rjflude@llclp.org.uk 
 



FAITH COMMUNITIES 
 
COMMUNITY OF INTEREST NETWORK 

None currently although when the Council of 
Faiths is established it could fulfil this role 

 
 
LEAD PARTNERSHIP 

Leicestershire Council of Faiths 
Contact: Gill Jackson (see below) for emerging Council 

 
 

Leicester Council of Faiths 
Contact:  

    Pilgrim House 
    10 Bishop Street 
    Leicester 
    LE1 6AF 
  Tel:  0116 254 6868 
  E-Mail info@leicestercounciloffaiths.org.uk 
 

Loughborough Council of Faiths 
Contact:    

    Loughborough 
    Leicestershire 
  Tel:  01509 263047 
  E-Mail: enq@lborofaiths.org.uk 
 
 
AGENCIES 

Diocese of Leicester (Board of Social 
Responsibility) 

Contact: Gill Jackson 
    Church House 
    St Martins East 
    Leicester 
  Tel:  0116 248 7424 
  E-Mail: gill.jackson@leccofe.org 
 
 
 
 
 



St Philip's Centre for Engagement in a  
Multi-faith Society 
Contact: Andrew Wingate 
St Philip's House 
2A Stoughton Drive North,  
Leicester 
LE5 5UB 

Tel:   0116 273 3459 
E-Mail:  andrew.wingate@stphilipscentre.co.uk 

Comment:  



REFUGEES, ASYLUM SEEKERS AND MIGRANT 
WORKERS 
 
COMMUNITY OF INTEREST NETWORK 

Dreamers Group, Loughborough 
Contact: Andrew Lake 

    Mountfields Lodge Youth Centre 
    Epinal Way 
    Loughborough 
    LE11 3GE 
  Tel:  01509 267 796 
  E-Mail: alake@leics.gov.uk 
 
 
LEAD PARTNERSHIP 

Asylum Seekers Forum 
Contact: Gill Jackson 

    Church House 
    St Martins East 
    Leicester 

LE1 5FX 
  Tel:  0116 248 7424 
  E-Mail: gill.jackson@leccofe.org 
 

Loughborough Asylum Seekers Forum 
(c/o Charnwood REC) 

Contact: Varsha Parmar 
    66 Nottingham Road 
    Loughborough 
    LE11 1EU 
  Tel:  01509 261 651 
  E-Mail: administrator@lrec.org.uk 
 
 
AGENCIES 

Refugee Council 
Contact:  

Refugee Council Head Office 
240-250 Ferndale Road 
Brixton 
London SW9 8BB 

Tel:  020 7346 6700 
 



 
Refugee Action 

Contact Amanda Sorahan 
Chancery House 
7 Millstone Lane 
Leicester 
LE1 3FN 

  Tel:  0116 6216 
  E-Mail: amandas@refugee-action.org.uk 
 

Refugee and Asylum Seekers Advice 
Project 

Contact:  
The Race Equality Centre 

    Epic House, 3rd Floor 
    Lower Hill Street 
    Off Charles Street 
    Leicester 
    LE1 3SH 
  Tel:  0116 2999807 
  E-Mail: tkeaherakhan@lrec.org.uk 
 

EMCARS – East Midlands Consortium for 
Refugees and Asylum Seekers 

Contact: Caroline Taylor 
    Belvoir Suite 
    Council Offices 
    Nottingham Road 
    Melton Mowbray 
    Leicestershire 
    LE13 0UL 
  Tel:  01664 502555 
  E-Mail: caroline.taylor@lg-em.gov.uk 
 

Refugee and Asylum Support Services 
Contact: Kerri Beech, Red Cross 

    Red Cross House 
    244 London Road 
    Leicester 

LE2 1RN 
  Tel:  0845 054 7171 
  E-Mail: kbeech@redcross.org.uk 
 
 



Refugee Integration and Development 
Agency 

Contact:  
    36 Woodgate 
    Leicester 
    LE3 5GE 
  Tel:  0116 262 3731 
  E-Mail:  
 

Welcome Project 
Contact: Gill Jackson 
  See above 

 



LESBIAN, GAY AND BI-SEXUAL PEOPLE 
 
 
AGENCIES 

Leicester Lesbian, Gay and Bi-Sexual 
Centre 

Contact: Neil Baker 
    15 Wellington Street 
    Leicester 

LE1 6HH 
  Tel:  0116 254 7412 
  E-Mail: neil@llgbc.com 
 



TRANSGENDER PEOPLE 
 
AGENCIES 

Press for Change 
Contact:  

    BM Network 
    London 
    WC1N 3XX 
  Tel:   
  E-Mail:  
 
 

The Gender Trust 
Contact: Michelle Bridgman 

    PO Box 3192 
    Brighton 
    BN1 3WR 
  Tel:  01273 234024 
  E-Mail: michelle.bridgman@gendertrust.org.uk 



COMMUNITIES OF GEOGRAPHY 
 
The main levels of geography at which we will be working with 
communities are market towns, rural areas, priority neighbourhoods. 
 
There is a primary mechanism for engagement with community 
representatives that applies across the county and that is the new 
network of Community Forums. 
 
COMMUNITY FORUMS 
 
Leicestershire is divided into the following Community Forum areas 
(map attached as Appendix XXX). Contact details for the 
Leicestershire County Council staff supporting each of the 
Community Forums are shown in blue below the name of the Forum. 
 
Blaby – Blaby Central, Blaby North, Blaby South 
 
 
Charnwood – Loughborough East, Loughborough North West, 
Loughborough South West, Bradgate and Rothley, Mountsorrel and 
Birstall, Syston, Thurmaston and Wreake villages, Shepshed and 
Hathern, Quorn, Barrow, Sileby and The Wolds 
 
 
Harborough – Broughton Area (Rural West), Gartree (Mid Rural), 
Launde (Rural East), Lutterworth, Market Harborough 
 
 
Hinckley and Bosworth – Bosworth, Hinckley Area, Markfield, Ratby 
and Groby 
 
 
Melton – Asfordby, Belvoir, Melton Mowbray 
 
 
North West Leicestershire – Ashby Area, Coalville, Valley 
 
 
Oadby and Wigston – Oadby, South Wigston, Wigston 
 



MARKET TOWNS 
 
The County’s town and village centres - which include urban centres 
such as Loughborough, market and other town centres, and smaller 
rural centres - are vital to Leicestershire’s economic prosperity. The 
Leicestershire Local Area Agreement identifies 17 market towns and 
rural centres in the County: 
 

Blaby Hinckley 
Loughborough Market Bosworth 
Shepshed Melton Mowbray 
Syston Ashby 
Thurmaston Coalville 
Broughton Astley Oadby 
Lutterworth South Wigston 
Market Harborough Wigston 
Earl Shilton  

 
There are Town Centre Managers in place for the majority of these 
settlements. These Managers would be a good first point of contact 
to find out more about how to engage with Town Centre 
Partnerships etc. 
 
TOWN CENTRE MANAGERS 
 
Blaby 
Carol Troake 
cat@blaby.gov.uk 
(0116) 2750555 
Blaby District Council 
Council Offices 
Desford Road 
Narborough 
Leicester 
LE9 5EP 
 
Loughborough 
Simon Todd 
simon.todd@charnwood.gov.uk 
(01509) 634696 
Charnwood Borough Council 
Council Offices, Southfields Road 
Loughborough 
LE11 2TX 



Shepshed 
Brenda Snape 
shepshed.towncouncil@btinternet.com 
01509 508872 
Council Offices / Community Centre 
47a Charnwood Road 
Shepshed 
Loughborough 
LE12 9NL 
 
Market Harborough 
Melanie Wisher 
gaynor@harboroughimprovement.co.uk 
(01858) 465171 
Harborough Improvement Team 
Harborough Market Hall 
Northampton Road 
Market Harborough 
LE16 7DR 
 
Lutterworth 
Philip Bailey 
lip@onestopshop.org.uk 
01455 555588 
Lutterworth Improvement Partnership 
One Stop Shop , Wycliffe House 
Gilmorton Road 
Lutterworth  
Leicestershire 
LE17 4DY 
 
Hinckley (main focus), Market Bosworth and Earl Shilton  
Gary Morris 
gary.morris@hinckley-bosworth.gov.uk 
(01455) 238141 
Hinckley and Bosworth Borough Council 
Council Offices 
Argents Mead 
Hinckley 
Leicestershire 
LE10 1BZ 
 
 
 
 



Melton Mowbray 
Lisa Hammond 
lhammond@melton.gov.uk 
(01664) 502335 
Melton Borough Council  
Council Offices 
Nottingham Road 
Melton Mowbray 
Leicestershire 
LE13 0UL 
 
Ashby de la Zouch and Coalville 
Wendy Jones 
wendy.jones@nwleicestershire.gov.uk 
(01530) 454769 
North West Leicestershire District Council 
Council Offices 
Coalville 
Leicestershire 
LE67 3FJ 
 
Ibstock 
Rachel Elliott 
(01530) 262882 
info@ibstock.org.uk 
Ibstock Community Enterprises 
12 Chapel Street 
Ibstock 
Leicestershire 
LE67 6HE 
 
South Wigston, Oadby, Wigston Magna 
Rebecca Miles 
rebecca.miles@oadby-wigston.gov.uk  
(0116) 288 8961 
Oadby & Wigston District Council 
Council Offices 
Station Road 
Wigston 
Leicestershire 
LE18 2DR 
 
 
 



Rural Centres - Broughton Astley, Earl Shilton, and 
Thurmaston  
Chris Sewart (only until December 2007) 
csewart@ruralcc.org.uk 
(0116) 2689711 
Rural Community Council (Leicestershire and Rutland) 
133 Loughborough Road 
Leicester 
LE4 5LQ 
 



RURAL AREAS 
 
Lead Partnership = Leicestershire Rural Partnership 
Contact:   Louise Driver 
    Rural Officer, Leicestershire County Council 
    Room G49, County Hall 
    Glenfield 
    Leicester 
    LE3 8RA 
  Tel:  0116 305 7973 
  E-Mail: ldriver@leics.gov.uk  
 
 
Agencies 
Rural Community Council (Leicestershire and Rutland) 
Contact:   Jeremy Prescott 
    Community House 
    133 Loughborough Road 
    Leicester 
    LE4 5LQ 
  Tel:  0116 266 2905 
  E-~Mail jprescott@ruralcc.org.uk 
 
Leicestershire Association of Parish and Local Councils 
Contact:   Richard Tobin, County Secretary 
    41 High Street 
    Sileby 
    Loughborough 
    Leicestershire 
    LE12 7RX 
  Tel:  01509 816400 
  E-Mail: lraplc@btconnect.com 
 
Midlands Rural Housing 
Contact:   Richard Mugglestone 

Whitwick Business Centre 
Stenson Road 
Whitwick Business Park 
Coalville 
Leicestershire 
LE67 4JP 

Tel:  01530 276545 
E-Mail: Richard.Mugglestone@midlandsrh.org.uk 

 
 



Leicester Community Action Network (Social Enterprise support) 
Contact:   Ben Humpris 

9 Newarke Street 
Leicester 
LE1 5SN  

Tel:  0116 222 2233 
  E-Mail: b.humphris@can-online.org.uk 
 
Leicestershire County Council (Community ICT) 
Contact:   Ray Smith 

Ark Business Centre 
Gordon Road 

    Loughborough 
    LE11 1JP 
  Tel:  01509 643448 

E-Mail rjsmith@leics.gov.uk 
 
 



LAA PRIORITY NEIGHBOURHOODS 
 
Leicestershire has 19 priority neighbourhood areas which were 
identified in consultation with the 7 District Local Strategic 
Partnerships. Data and information from the Index of Multiple 
Deprivation, Poverty and Social Exclusion Index and District Local 
Strategic Partnerships identified pockets of pronounced deprivation 
within the county, based around Output Areas. 
 
District LSPs are leading the implementation of neighbourhood 
management in the 19 priority areas. Their aim is that each priority 
area will have a Neighbourhood Action Team (NAT) made up of front 
line workers from a range of agencies, supported by a neighbourhood 
manager. Neighbourhood Forums will be set up to act as sounding 
boards for the NATs – the forums will be made up of elected 
members and other county representatives. 
 
The Neighbourhood Managers for each of the priority neighbourhoods 
in Leicestershire are shown below – contact them to link into the 
Neighbourhood Action Team or Forum in their area. 
 
Blaby 
Neighbourhood Manager Enderby - John Leach 
Tel: 0116 275 0555 E-Mail: ajl@blaby.gov.uk  
 
Charnwood 
Neighbourhood Manager Charnwood South (Syston & Thurmaston) - 
Iain Kirtley 
Tel: 01509 632518 E-Mail: Iain.Kirtley@charnwood.gov.uk  
 
Neighbourhood manager Loughborough East and West - Hiron Miah 
Tel: 01509 632517 E-Mail: Hiron.Miah@charnwood.gov.uk  
 
Harborough 
Neighbourhood Manager Market Harborough - Phil Wilson 
Tel: 01858 821021 E-Mail: Philip.Wilson@harborough.gov.uk 
 
Hinckley & Bosworth 
Neighbourhood Manager Bagworth, Barwell, Earl Shilton Hinckley & 
Burbage St Catherine’s - Howard Crane 
Tel: 01455 615962 E-Mail: enquiries@vahb.co.uk  
 
 
 
 



Melton 
Neighbourhood Manager Egerton Fairmead, Town Centre Flats, South 
Melton - Ronan Browne 
Tel: 01664 502404 E-Mail: RBrowne@melton.gov.uk  
 
NW Leicestershire 
Neighbourhood Manager Ashby, Coalville, Greenhill, Thringstone & 
Whitwick - Kristy Ball 
Tel: 01530 454490 E-Mail: Kristy.Ball@nwleicestershire.gov.uk  
 
Neighbourhood Manager Castle Donington, Measham, Moira – Chantal 
Lester 
Tel: 01530 512455 E-Mail: CLester@nwlcvs.org.uk  
 
Neighbourhood Manager Ibstock - Rachel Elliot 
Tel: 01530 262882 E-Mail: info@ibstock.org.uk  
 
Oadby & Wigston 
Neighbourhood Manager Wigston & South Wigston - Clare Sharpe 
Tel: 0116 257 2610 E-Mail: clare.sharpe@oadby-wigston.gov.uk  
 
 
 
 



GENERAL 
 
There are multi-agency Local Learning Forums for adult learning and 
skills issues in each of the District council areas contact; Ray Flude, 
Leicestershire and Leicester City learning Partnership: 
 

Contact: Ray Flude (Secretariat) 
Leicestershire and Leicester City Learning 
Partnership 
The Old Rectory 
Main Street 
Glenfield 
Leicester 
LE3 8DG 

  Tel:  0116 2225741 
  E-Mail: rjflude@llclp.org.uk 
 
There are also numbers of development workers across the county 
who aim to engage communities and hard to reach individuals. For 
Adult Learning and Skills, a key contact in each district council area 
is the District Adult Learning Manager; 
 
Blaby     Martin Pantling  0116 2867944  
Charnwood    Val Watts   01509 26738 
Harborough and 
Oadby and Wigston  Alison Standen  0116 2444842 
Hinckley and Bosworth  Simon Oddy  01455 630055 
Melton    Shanti Patman  0116 3057806 
NW Leicestershire  Jackie Mills   0116 3057812 
 
Extended Services for Children will be co-ordinated by multi-agency 
locality Partnership Boards - one in each district council area. These 
will be led by a Locality Partnership Manager (these posts just being 
appointed to). Contact details are available from Rob Wade /Maria 
Bates on 0116 3057600 


